The Charnwood Practice- PPG Meeting Minutes
18th October 2014 11am – 1pm
Room 1 – Ground Floor, Merlyn Vaz.
Attendees
Present: Michael Maxwell chair (MAX), Dr. Alison Mawby (AM) Partner, Paul Houseman (PH) Practice Manager, Pradip Modi (PM), Minaxi Modi (MM), Howard Kendall (HK), Kath Brain (KB) Senior Practice Nurse Manager, Angela Macklin (AMM) Deputy Team Leader.
Agenda

1. Apologies.  
Pat Davies (PD), Sue Kendall (SK)
2. Previous meeting minutes agreed.
3. Feedback from PPG Forum (PM)
· Increase in A&E attendance, important for PPG to spread the message regarding the use of NHS 111 and GP surgery.

· A local surgery held a Diabetic awareness session, had 120 attendees and 4 new PPG members.

· Better Care Together update – explanation of working towards joining up services from secondary and primary care.

· Awareness of an e-petition against Health Care cuts.  Details available if required.
4. Updates:
a. Staffing

i. Angela Macklin promoted to Deputy Practice Manager.

ii. Welcome to Kaneez Zainab new starter in the Patient Services Team and Mary Green (Medical Secretary).

iii. Best Wishes to Fatima Pathan who has left the Patient Services Team and Anisa Jussab, due to leave soon.

iv. The PPG members wishes to express their thanks to Darren Macklin, Patient Services Team, for his good customer service, well done, very impressed.

v. PM impressed with reception staff in general.

vi. KB had received 2 further compliments regarding Darren Macklin during Nurse clinics.

vii. KB had also received 2 compliments regarding the Diabetes One Stop Service.

b. Services / Projects Updates

i. Health Visitor has started to attend the surgery. 

ii. Flu vaccination season started specific arrangement for managing housebound flu vaccination.

iii. Ebola guidance available at Reception.

iv. Avoidable Admissions Care Plans and Better Care Fund Care Plans are being implemented in order to help reduce A&E admissions.
v. Friends & Family Test plans to implement on the 1st December.
vi. GP2GP is an electronic system that will allow GP patient records to be transfer electronically if a patient moves surgery.  The transfer is performed securely.
vii. Electronic Prescribing has now been implemented.  
viii. Patient access to online medical records will be a service the Practice will be looking to implement in the near future.
ix. Telephone Triage processes have been updated, sick notes are not an emergency.  Patients to be advised of the correct request process.
c. Complaints / Significant Events

i. Cleaning regime at the Merlyn Vaz – a request has been submitted for an audit of the cleaning regime within the Practice floor plan.
5. AOB                 

a. (PM) wished to congratulate the Practice for the process to notify patients of blood test results.  It works very efficiently. Well done.

b. (MAX) queried if it would be beneficial to have refreshments at the meetings.  All agreed to bring in food for the December meeting to celebrate the PPG work this year.

Next Meeting Saturday 06th December 11am-1pm Merlyn Vaz.

Action Log

	Ref.
	Date
	Action
	Owner
	Update
	Status

	16/08/1
	16 Aug 2014
	Name badges for staff.


	AMM
	Issued to staff.
	Complete

	16/08/2
	16 Aug 2014
	Options for PPG marketing.
	PH
	New website to aid the promotion of the PPG
	WIP

	16/08/3
	!6 Aug 2014
	PPG photographs
	PH
	New website with capability to display photographs as an initial step.  
	WIP


